
Privacy Policy 

Alias's privacy policy is designed to help you understand what information we 

collect from you and how that information is used and protected by Alias and 

its directly related domains (collectively, "Alias", "we", "us" or “our”). 

Your trust and confidence are essential to our success. Alias respects your 

privacy and will not sell or share your personally identifiable information with 

another party without your expressed consent. 

Your use of our mobile services, web site, and any software provided on or in 

connection with Alias services (collectively, the “Service”) constitutes your 

consent to this Privacy Policy and Alias's Terms of Service.   This means that 

other Users may search for, see, or share any of your User Content that you 

make publicly available through the Service, consistent with the terms and 

conditions of this Privacy Policy and our Terms of Use 

Alias may revise this Privacy Policy from time to time to accurately reflect the 

Alias Site/Mobile Application and Alias services in general. Please review this 

Policy frequently for any changes. The most current version of the Privacy 

Policy will govern our use of information about you and will be located 

at (Insert URL). If Alias makes material changes to this Privacy Policy, we will 

notify you by posting a notice on the Site or sending an email to the address 

we have on file for you. Please ensure this address remains current so you will 

receive updates. If you have any questions about this Privacy Policy, please 

email us at (Email Address). 

Our Policy applies to all visitors, users, and others who access the Service 

(“Users”)  

https://aliasconnect.co/tos.pdf


 

INFORMATION WE COLLECT 

We collect the following types of information. 

Information you provide us directly: 

Name and contact data. Your first and last name, email address, postal address, phone 

number, and other similar contact data. 

Credentials. Passwords, password hints, and similar security information used for 

authentication and account access. 

Demographic data. Data about you such as your age, gender, country, and preferred 

language. 

Payment data. Data to process payments, such as your payment instrument number 

(such as a credit card number) and the security code associated with your payment 

instrument. 

Subscription and licensing data. Information about your subscriptions, licenses, and 

other entitlements or credentials. 

Interactions. Data about your use of Alias products. In some cases, such as search 

queries, this is data you provide in order to make use of the products. Other examples 

of interactions data include: 

• Device and usage data. Data about your device and the product and features you 

use, including information about your hardware and software, how our products 

perform, as well as your settings. For example: 

o Payment and account history. Data about the items you purchase and 

activities associated with your account. 

o Browse history. Data about the webpages you visit. 

o Device, connectivity, and configuration data. Data about your device, your 

device configuration, and nearby networks. For example, data about the 

operating systems and other software installed on your device, including 

product keys. In addition, IP address, device identifiers (such as the IMEI 

number for phones), regional and language settings, and information about 

WLAN access points near your device. 



o Error reports and performance data. Data about the performance of the 

products and any problems you experience, including error reports. Error 

reports can include details of the software or hardware related to an error, 

contents of files opened when an error occurred, and data about other 

software on your device. 

o Troubleshooting and help data. Data you provide when you contact Alias 

for help, such as the products you use, and other details that help us provide 

support. For example, contact or authentication data, the content of your 

chats and other communications with Alias, data about the condition of your 

device, and the products you use related to your help inquiry. When you 

contact us, such as for customer support, phone conversations or chat 

sessions with our representatives may be monitored and recorded. 

o Bot usage data. Interactions with third party bots of Alias or its partners. 

• Interests and favorites. Data about your interests and favorites. In addition to those 

you explicitly provide, your interests and favorites can also be inferred or derived 

from other data we collect. 

• Text, inking, and typing data. Text, inking, and typing data and related information. 

• Contacts and relationships. Data about your contacts and relationships if you use a 

product to share information with others, manage contacts, communicate with 

others, or improve your productivity. 

• Social data. Information about your relationships and interactions between you, 

other people, and organizations, such as types of engagement (e.g., likes, dislikes, 

events, etc.) related to people and organizations. 

• Location data. Data about your device’s location, which can be either precise or 

imprecise. For example, we collect location data using Global Navigation Satellite 

System (GNSS) (e.g., GPS) and data about nearby cell towers and Wi-Fi hotspots. 

Location can also be inferred from a device’s IP address or data in your account 

profile that indicates where it is located with less precision, such as at a city or postal 

code level. 

• Other input. Other inputs provided when you use our products.  

• Alias Partners.  We use Google and other third party databases to store and collect 

data.   Your data and use are subject to these third party terms of service.  Google’s 

terms of service can be found here. 

Notice: Everything that you enter into our application will be saved, this 

includes past entries as well, such as past names, usernames, job titles, etc.  If 

your account is deleted we will remove all this information from viewing in 

Alias by other Alias users.  

 

https://cloud.google.com/terms/


HOW WE USE YOUR INFORMATION 

In addition to some of the specific uses of information we describe in this 

Privacy Policy, we may use, and share with third parties, information that we 

receive to: 

• help you efficiently access your information after you sign in; 

• remember information so you will not have to re-enter it during 

your visit or the next time you visit the Service; 

• provide personalized content and information to you and others, 

which could include online ads or other forms of marketing, which you 

may opt out of at any time by sending an email to 

support@aliasconnect.co which may disrupt your ability to use our free 

service; 

• provide, improve, test, and monitor the effectiveness of our 

Service; 

• develop and test new products and features; 

• monitor metrics such as total number of visitors, traffic, and 

demographic patterns; and 

• diagnose or fix technology problems. 

Contact Us 

If you have any questions or suggestions regarding our Privacy Policy, please 

use our online form to contact us, (URL). You may also email (Email) or send 

postal mail to: 

Alias LLC., 

2227 Evergreen Point Road, Medina, Washington 98039, U.S.A 

 

mailto:support@aliasconnect.co

